


Finavia

• State owned enterprise

• Turnover 266,9 milj. €

• 25 airports
– all commercial airports in 
Finland

• 2 air navigation centres

• Network principle
– same prices at all airports

Copyright: Genimap Oy, Vantaa



Helsinki-Vantaa
The main hub in Finland

• Handles 90 % of international 
traffic

• 12 Mio passengers/year

• 600 operations/day

• 1000 international scheduled 
departures/week 

• 700 domestic scheduled 
departures/week

• 110 scheduled destinations



Helsinki-Vantaa

The leading airport in Europe

• World-class level of services and 
passenger satisfaction

• One of Europe's leaders
in punctuality

• Lowest air traffic fees
in Europe



Helsinki-Vantaa

• Excellent geographical 
location

• Transfer time 35 minutes

• Over 60 scheduled 
destinations

7,5 h
8,5 h

Fastest and most direct connection 
between Europe and Asia



Helsinki-Vantaa

First class customer 
service

• Airport staff speaks English, 
Swedish, German, French, 
Russian, Japanese, Chinese.

• Over 80 boutiques, cafés, 
restaurants and service
counters.



Satisfied Customers

• 2006 Third best Airport in the world by size and third best in Europe
(ASQ)

• 2005 Third best Airport in the world by size and third best in Europe
(AETRA)

• 2004 Best Airport in the world by size and second best in Europe
(AETRA)

• 2000 Best in world by size and best in Europe (IATA)

• 1999 Best in world by size (IATA)

• 1998 Best in world (IATA)

• 1997 Best in Europe (IATA)

• Service Excellence Awards 2000 & 2001 & 2002 (Airport World Magazine)



DenverDallas Fort WorthHong KongOver 40 mill. passengers

OttawaHalifaxAustinBest domestic airport

Special mentions

PortoOttawaHalifaxUnder 5 mill. passengers

Helsinki-Vantaa and 
Christchurch

AdelaideCentral Japan5 – 15 mill. passengers

ZürichSan DiegoKuala Lumpur15 - 25 mill. passengers

Detroit MetropolitanSingaporeIncheon25 - 40 mill. passengers

Best by size

DohaCapetownAbu DhabiAfrica/Middle East

Kuala Lumpur and 
Singapore

Hong KongIncheonAsia

Helsinki-Vantaa and 
Porto

BrusselsZürichEurope

Ottawa and Detroit 
Metropolitan

HalifaxDallas Fort WorthAmericas

Best in Continent

Kuala LumpurHong KongIncheonBest in World

3RD2ND1STCATEGORY

Winners of the ASQ 2006 Survey



Winners of Skytrax 2006 Survey

AucklandCapetownBrisbaneFriendliness of staff

TokyoKansaiSeoulTerminal cleanliness

StockholmHong KongCopenhagenAirport dining

SingaporeAbu DhabiDubaiDuty free shopping

BrisbaneCopenhagenHelsinki-VantaaSecurity processing

Best in Category

ZurichHelsinki-VantaaMunichBest in Europe

MunichHong KongSingaporeBest in World

3RD2ND1STCATEGORY
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Europe Traffic Intercontinental

Punctual Operations

Dep-delay-% > 15 min Source: AEA 2006 



AIR TRAFFIC CHARGES 2006: A-321

0 500 1 000 1 500 2 000 2 500 3 000 3 500 4 000 4 500 5 000

Amsterdam

Vienna

Frankfurt

Zurich

Keflavik

London - Heathrow  (peak)

Copenhagen

Brussels

Prague

London - Heathrow  (off-peak)

Warsaw

Lisbon

Stockholm - Arlanda

Athens

Paris - Charles de Gaulle

Helsinki

Oslo

Rome

Tallinn

Madrid

Dublin

Passenger + Sec Landing TN En route

MTOW 89 TONNES
CF 60% = 102 non-EU-passengers
NAV 2*250 KM
CURRENCY 20.2.2006

EUR

Competitive Air Traffic Prices



Our promise to customers:
Reason to Fly

• To passengers we create 
an experience of a 
successful departures and 
arrivals.

• To airlines we ensure 
punctual and reliable 
landings and take-off. 

• To travel agencies we 
ensure fluent airport 
arrangements.



Core Values

• Safety & security 

• Customer orientated 
approach

• Team-work & co-operation 

• Innovative & capability to 
renew




